Hi All

| am aware that there are HUGE problems with Red Ball Technology, with regards to
websites being suspended, and emails not functioning among other things.

This seems to have arisen due to non-payment by Red Ball Tech to the suppliers.
| am in the same situation as you, as my e-mails have also been suspended.

I however have NOTHING to do with Red Ball technology, and the running of their business.
I am deeply upset with the way things have turned out.

| feel that the accusations that “l have let people down” are TOTALLY UNTRUE, as | had run
Hori-Zone well for the past few years.

Please further any complaints to Mike directly, as | accept no responsibility for this
downtime, and | am therefore not able to provide feedback or assistance with restoring the
accounts.

Thanks for your understanding.

Ryan Campbell



